
 
 

MCSP/KCPD Neighborhood Cleanups 
SURVEY 

 
Rating System 
1 = Excellent 
2 = Above Average 
3 = Satisfactory 
4 = Needs improvement 
5 = Unsatisfactory 
 
Please Answer the following questions by rating our performance and commenting on each 
rating so that we can make any improvements assisting the neighborhoods with eliminating 
trash. 
 
1.  Was MCSP able to schedule your cleanup request in a timely manner? Rating _____ 
     Comments: __________________________________________________________ 
      ____________________________________________________________________ 
      ____________________________________________________________________ 
      ____________________________________________________________________ 
2.  Did MCSP answer all questions regarding scheduling a cleanup request? Rating ____ 
     Comments: __________________________________________________ 
      __________________________________________________________ 
      __________________________________________________________ 
      __________________________________________________________ 
3.  The day of the planned cleanup, were tasks planned for the cleanup completed in an        
     efficient manner? Rating ______ Comments: _______________________________ 
      ____________________________________________________________________ 
      ____________________________________________________________________ 
      ____________________________________________________________________ 
4.   Were the officers assigned to monitor the clients participating in the planned cleanup  
       helpful and able to answer any questions regarding the cleanup? Rating ________ 
       Comments: ________________________________________________________ 
       ___________________________________________________________________ 
       ___________________________________________________________________ 
       ___________________________________________________________________ 
 
Please feel free to add any additional comments and/or praises regarding planning a 
neighborhood cleanup with MCSP. ________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
_____________________________________________________________________ 
Also feel free to call Sarah at 816-960-6809 ext 250 with any questions regarding the 
planned cleanup. 


